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Customer sent the following e-mail -

Utility Company.

Division:

Contact Name:

Nature of Complaint:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*

lAM A CUSTOMER OF BLACK MOUNTAIN SEWER CORP and I strongly oppose any increase in their current
monthly customer charge of $45.76 which is already way out of line with other municipal sewer corporation
charges in Maricopa county. Their proposal to increase the charge to $71.08 is ridiculous. Please consider this
a request for the Commission to refuse their request. Thank you. Vera Semetko,
Scottsdale, 85266.
*End of Complaint*

Complaint By:

Account Name:

Street:

City:

State:

Opinion No. 2009

Complaint Description:

Investigator's Comments and Disposition:

utilities' Response:

Investigator: Deb Reagan

Priority: Respond Within Five Days

SW-02361A-08-0609

Opinion No. 2009 - 80844

Scottsdale

AZ Zip: 85266

Vera
Vera Semetko

sewer

Linda Byrd

Black Mountain Sewer Corporation

First:
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08A Rate Case Items - Opposed
N/A Not Applicable
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Contact Phone: (623) 935-9367
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Home: (000) 000-0000

Work:

CBR:

Date: 8/4/2009
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